IIporuBoaeicTBUE KOPPYILMHU

Ilonosxcenue o nopsaoke npuema 00pawieHuUIl 2paxcoamn, NOCMynalOWUx Ha
mene@gon «2opaveil IUHUUY RO RPOMUBOOCHCMEUIO KOPPYRUUU
Ilpasumensvcmea Pocmoeckoii oonacmu

[Tpunoxenue Ne 1 k mpoToKOJy 3aceaHus
KOMMCCHH T10 TPOTUBOICHCTBUIO KOPPYIIIUU
B PocToBckoii o6mactu ot 29.02.2012 Nel

I. OBIIUE ITOJIOXKEHUA.

1.1. Hactosmee [lonoxeHnue ycraHaBIUBaeT MOPSAOK pabOThI TenedoHa «ropsyei
JMHUWY 110 TPOTUBOIEHCTBUIO KoppymiuK [IpaButenbcTBa PocToBekoit o6nactu
(manmee — «ropsiyasi JIMHUS ), IPUEMa, PETUCTPAIIMU U y4eTa MOCTYIUBIIUX HA HETO
oOpalieHuii Mo BOmpocaM MpOTUBOICHCTBUSI KOPPYIIIIHH.

1.2. PaboTa ¢ oOpaiieHusiMuU Tpaxk/iaH, MOCTYNUBIIMMU Ha TeIEPOH «ropsiuei
JIMHUWY, OCYILIECTBIIIETCS B COOTBETCTBUU ¢ DeiepanbHbIM 3aKOHOM OT
02.05.2006 Ne 59-@3 «O nopsiike paccMOTpeHUs: 0OpaleHuil rpaxaaH
Pocculickon ®@enepanumy», OenepanbHbiM 3aKk0HOM 0T 27.07.2006 Ne 152-D3 «O
NEPCOHANBHBIX JaHHBIX», O0macTHBIM 3ak0HOM OT 18.09.2006 Ne 540-3C «O06
oOpallleHUsIX TpaxkaaH».

1.3. KoMIuIekT anmaparypbl «ropsiueil IMHUW» C aBTOMAaTHUYECKUM
bukcupoBanueM TenedOHHBIX 3BOHKOB U BEJICHUEM apXUBa OOpaIlleHUN TpakKIaH
YCTaHOBJICH B KAOMHETE CITY>KObI IO 00ECTIEUCHUIO eI TEIbHOCTH KOMUCCUU TIO
MPOTUBOJICHCTBUIO KOppyniuu B PocToBckoit o6nactu [IpaButenscTBa
PocToBckoit 00macTu, pacnosioxeHHoM 1o aapecy: T.Poctos-na-Jlony, yi.
Conmanmuctuueckas, 112 (3anagHoe kpbuio), kabunet 132 (nanee — kabuner 132
[TpaButenscTBa PocToBCcKOI# 06mactn), Tenedon 240-72-36.

1.4. Ilpuem obOpaiieHnii rpa>kaad o TeaedoHy «ropsyeit JIUHUN)
OCYUIECTBIISIETCS C TIOHEIETbHUKA 110 TsATHUILY, ¢ 9.00 1o 17.00 (kpome
Mpa3IHUYHBIX JHEH).

1.5. Nudopmariust o GpyHKIIMOHUPOBAHUHU U PEKUME PaObOTHI TeaedoHa «ropsueit
JMHUWY TOBOJUTCS JI0 CBEJCHUS HaceleHus: POCTOBCKOI o0acTu uepes3 cpencTa
MaccoBOI MHGOPMAIIMH ITyTEM pa3MeIeHus Ha 0UITUATLHOM CaiTe
[IpaButenncTBa PocToBckoit obmactu www.donland.ru B cetn UHTepHeT, Ha
WH(OPMAITMOHHBIX CTEH/IAaX U B COMHMAIIBHON peKIaMHON nmpoaykiuu. Tenedhon
«ropsiuey TMHUWY 3aPETUCTPUPOBAH B CIIPABOYHOM CITyk0O€ ropoa.

1.6. PaboTHHK cITy>KOBI TT0 00ECTICUYCHHIO IEATEILHOCTH KOMUCCHH 10
MPOTUBOACHCTBHIO KOppyniuu B PocToBCcKOM 0b6siacTu (nanee — ciyx0a),
OCYIIECTRIISIIOIINM paboTy ¢ Tese(OHHBIMHU OOpaleHUsIMU TpakJiaH (B o0beMe,



YCTAHOBJIEHHOM €T0 JOJIKHOCTHBIM PETJIAMEHTOM ), CUUTAETCS YIIOJTHOMOYEHHBIM
JIUIIOM Y HEeCET YCTAHOBJICHHYIO 3aKOHOIAaTeNIbcTBOM Poccuiickoit deneparuu
OTBETCTBEHHOCTb 3a IMOJHOTY U MPABUILHOCTh PACCMOTPEHUS TeJIe(POHHBIX
oOpallleHui rpaxaaH.

I1. TIOPSJIOK ITPUEMA OBPAILIEHUI I'PAXIAH U ITIPEJOCTABJIEHIA
NHOOPMAIIMU 110 TEJIE®OHY «I'OPAYEN JIMHUN»

2.1. ITpuem TenedOHHBIX 0OpaleHni TpaXKaaH OCYIIECTBIsSICTCS B kKabunere 132
[TpaButenscTBa PocToBCKO# 06mactu B cooTBeTCTBHM ¢ [lonoskeHnem ¢y O0bl 1o
00EeCIeUYEHHUIO IEATEIBHOCTH KOMUCCHUU TIO TPOTUBOACHCTBUIO KOPPYIIIUH B
PocToBCcKko# 007aCTH U TOJPKHOCTHBIM PETIAMEHTOM PAOOTHHUKA CITYKOBI,
OTBETCTBEHHOTO 3a paboTy TenedoHa «ropsiuei TMHUNY.

2.2. Tenedounusie oOpalieHus rpak/ia, MOCTYIUBIIKE B CIY>KO0Y, MOJIeKAT
00s13aTEIbHON PETUCTPAIUH.

Jlnst ygeTa oOpallleHuii rpask/iad Ha Tele(OH «ropsyueil JIMHUM UCTIONIb3YETCs
YKypHaJ y4yeTa, rJie yKa3blBaeTcs pamMuiusi, UMsi, OTYECTBO Ipak/IaHUHA, apec
MPOKUBAHMUSI, KPATKOE COAEPKAHUE €ro BOMPOCA U PE3YIbTAT PACCMOTPEHHUS.

2.3. He paccmarpuBaroTcst TeneQoHHbIE 0OpaIIeHUs TPa)1aH, B KOTOPbIX
00KayI0TCsI Cy/IeOHbIE PEIICHUS.

[Tpu oOpariennn rpakiaH Mo BOMpocaM, He OTHECEHHBIM K BEJICHHUIO CITYKOBI,
CHEIUAIKCT IaeT Pa3bsCHEHNE TPKIAaHUHY, Ky/la U B KAKOM TIOPSIKE eMy
CJIeIyeT OOpaTUThCSI.

2.4. ITpu oOpaiiieHuy TpakJaH Mo BOIPOCaM, HE OTHECEHHBIM K BEJICHUIO CITYKOBI,
a TaKKe HEBO3MOXXHOCTH OTBETA HA TIOCTABJICHHBIN B TeJIe(OHHOM OOpaIlleHun
BOIpocC, oOpareHne opopmIiIsieTcs: ¢ MOCIeAYIONICH epeaapecalneit ero B Ipyroi
TOCYyAapCTBEHHBIN OpraH MO MPUHAJJICKHOCTH. 3assBUTEIIO COOOIIAeTCs, Ky1a
HaIIpaBJICH €ro 3aMpoc ISl pACCMOTPEHUSI, CPOK U MOPSIIOK MOJIy4eHus oTBeTa. B
JKypHaJie y4eTa MPOU3BOIUTCS COOTBETCTBYIOIIAS 3aMMUCh C YKa3aHUEM
roCyJIapCTBEHHOTO OpraHa, B aJipec KOTOPOro HampaBjieHO oOpallieHue.

2.5. llpenocraBnenue nHGOpMAIMK IPakIaHaM OCYILECTBIISIETCS MOCIe
MIPE/ICTABICHUS] MU NEPCOHANBHBIX JAHHBIX ((pamMuiusi, UMsi, OTYECTBO, HOMEP
JIOMAIIIHETOo TesiehoHa, TOYTOBBIN aJIpec, M0 KOTOPOMY JIOJKEH OBbITh, IPU
HEOOXOMMOCTH, HANPaBJIeH OTBET) U U3JIOKEHUS CYyTH OOpalleHusl.



III. TPEBOBAHUA, ITPEABABIIAEMBIE K BEJIEHUIO
TEJIE@OHHOI'O PA3I'OBOPA

3.1. Otser Ha TenedOHHBIN 3BOHOK JIOJKEH HAYMHATHCS ¢ HH(MOPMAIUH O
HAaMMEHOBAHUHU CITY>KOBI 110 00€CIEUEHUIO IEITETbHOCTH KOMUCCUU 110
MPOTUBOJECHCTBUIO KOPpPYHIIMU PoCTOBCKOI 061acTH, (pamMuiiuu U JOIKHOCTH
CHEIUaINCTa, IPUHSBILETO Tele(OHHBII 3BOHOK.

3.2. T'paxpganam ciemyeT MpeIoKUTh HA3BaTh CBOM (haMUJIMIO, MMSI, OTUYECTBO,
KOHTaKTHBIA HOMED TeledOHa, TOYTOBBINA aapec, M0 KOTOPOMY MPpH
HEO0OXOMMOCTH JOJIKEH OBITh HAIIPABJICH OTBET.

3.3. Mudopmanus 10JKHA U3JIaraThCs B CKaTo opme, KpaTKo, YETKO, B
no0poXkenaTeaIbHOM TOHE. Pedb okKHA HOCUTh 0(UIIMAIbHO-/IETI0BON XapaKTep.
Hepnomyctumo ynotpediieHne npocTopeunii, MEXXI0OMETUH, OJTHOCIIOKHBIX
OTBETOB.

TGHGQ)OHHBII\/'I Pa3roBop HES AOJIZKCH IIPCPBIBATHCA OTBJICUCHUCM HaA ,Z[perI\/'I 3BOHOK
U Apyruc 00CTOSTEILCTBA.

B ciyuae, korzia 3BOHSIIUI HACTPOEH arpeCCUBHO, JIOMYCKAaeT yIoTpedIeHe B
pedr HEHOPMATUBHOW JIEKCUKH, HEOOXOAMMO, HE BCTyTas B MPEPEKaHUs C HUM,
o(uIMaTEHBIM TOHOM JaTh OHSTh, YTO Pa3roBOp B O00HOI popme He
JIOMYCTHM, TIPH 5TOM MHUILIMATHUBA CTEPEOTUIIAa TTOBEICHNUS JODKHA IPUHAICKATh
CHELUATHCTY CITYXKOBI.

Pexomennyetcst kareropuuecku u3deratb KOHQIUKTHBIX CUTYaIHi, CIIOCOOHBIX
HAHECTH yIiepo penyTaium, Kak ciyk0e, TaK U CICIUATHCTY.

3.4. B xon1e 6ecenbl HEOOXOIUMO CAeNIaTh 0000IICHUE O MPEACTABICHHON
uHdopmaruu. Eciu HeoOXonuMo, yTOYHUT, IOHATHA JTU WHGOPMAIIHS, BEPHO JIH
3aICcaHbl JaHHBIC 3asBUTENS. [IepBbIM TPYOKY JOKEH TOJIOKUTEH 3BOHSIITHH.

Ecnu 3asBUTENH MOy HCYEPTBIBAIOITYIO HHPOPMALIHMIO TIO 3aIaHHOMY UM
BOIIPOCY, BEXKJIMBO U3BUHUBIIKCH, PEKOMEHYETCS 3aKOHYUTh Pa3roBop.

IV. BAKJIIOYUTEJIBHBIE TTOJIOXEHMA

4.1. [1o utoram Ka)x0oro KBaprania, Moiayrojus, rojia cyxo0a nNpoBOAUT aHAIN3
TenedOHHBIX oOpaIeHuil rpaxaan, HHOOpMUpPyeT pyKOBOJICTBO amnmapara
[IpaBuTenncTBa POCTOBCKOM 007aCTH O KOJMYECTBE, XapaKTepe v MPUINHE
MOCTYIUBIINX TEIEPOHHBIX 00pAIIEHNN TPaXKIaH, MPUHATHIX Mepax Mo MX
PaCCMOTPEHUIO.



4.2. )Kypnainsl yuera 1 MaTepHalbl, CBSI3aHHbIE C TeNe(OHHBIMU OOPALLIEHUSIMU
rpa)/iaH, XpaHATCs B COOTBETCTBUHU € IIPaBUJIaMU JIEJIONPOU3BOJICTBA B CIIyk0¢€ 3
roJia, a 3aTeM YHUYTOXKAKOTC B YCTAHOBJIICHHOM IIOPSIZIKE.

4.3. Ucniosib30BaHuE U pacpoOCTpaHeHUEe HHPOPMALIUU O MEPCOHATBHBIX JAHHBIX
Y YaCTHOM U3HU IPAKJAH, CTaBIIEH N3BECTHON B CBSI3U C TEIEPOHHBIMU
oOpalleHUsIMU TpaXxIaH B clIy>k0y, 0e3 UX corjiacus He JOMyCKaeTCs.

4.4. )KanoObl rpakad Ha pe3yabTaThl PACCMOTPEHHUS UX TeIEPOHHBIX
oOparteHuil, neicTBus (0e3aeHCTBUS) TOKHOCTHBIX JIUIL U PAOOTHUKOB CIYXKObI B
CBSI3U C PACCMOTPEHUEM OOpallleHU# TpaskaH HANPaBJISIOTCS HauadIbHUKY
CILy>KOBbI IO 00ECTIEYEHUIO AESATENbHOCTH KOMUCCHH 110 TPOTUBOEHCTBHUIO
Koppymniuu B PocToBckoit o6acTu.



